AON

Service Information

Aon - International People Mobility

This information accompanies:
- Aon Student Insurance
- Dutch Basic Healthcare Insurance

Dear client,

We believe it is important that you are properly informed about Aon and our working method. Thatis why
we are sending you this document. If you have received this information digitally, we advise you to store
this document on your computer's hard disk.

Who is Aon?

Aon Nederland, leading adviser in risk management, employee benefits and insurance, contributes to the
realisation of its clients' ambitions. Aon Nederland is a subsidiary of Aon PLC(London, UK). Aon PLC is
specialised in financial and insurance services and is listed on the New York Stock Exchange (NYSE).

Independent advice
Aon operates independently of insurers. Our advice to you is made in the following manner:

Aon Student Insurance

We recommend an insurance of Aon that we have purchased via the underwriting agent One Underwriting,
part of Aon Nederland. One Underwriting regularly negotiates with insurers in orderto optimize the price
and the conditions. On your request we will furnish you with an overview of the risk carriers prior to taking
out the insurance.

We advise you an insurance purchased through One Underwriting, the proxy of Aon Nederland.We
regularly negotiate with insurers to optimize the price and conditions. At your request, we provide you
with an overview of the risk carriers, prior to entering into the insurance contract.

Dutch Basic Healthcare Insurance
We recommend the product of one risk carrier. Periodically we carry out a broad exploration ofthe
market, whereby we study whether better solutions are available.

Our remuneration

The insurance company or companies where you have taken out or will take out your insurance pays us
remuneration, which forms part of the premium, which is charged to you. If you receive extra services for
which you are charged direct costs, we will inform you thereof in advance.
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Other remuneration components can be claim settlement commission, recovery fees, interest income over
amounts owing, remuneration for administrative activities on behalf of insurers and remuneration for
activities in the framework of the reinsurance brokerage. Please contact us if youwant to know more about
this.

For more information please visit http://www.aon.com/netherlands/overaon/aonbeloning.jsp.

Complaints procedure
If you are not satisfied with our services, you can lodge a complaint and/or make a suggestion inthe
following manners:

By post: Aon, attn. Directie Aon Nederland, Postbus 518, 3000 AM Rotterdam.
Via our website: www.aon.nl

After receipt of your complaint we will contact you within one week.

Should we not be able to reach a satisfactory solution together, you can take your complaint tothe
independent Klachteninstituut Financiéle dienstverlening (Kifid), PO 93257, 2509 AG

Den Haag, T 0900-fklacht / 0900-3552248 (EUR 0,10 / minute), website: www.kifid.nl.You

can also bring the matter before a Civil Court.

Privacy
When you take out an insurance, we ask for your personal details. Aon handles your details withgreat
care.

Insurers want to conduct a responsible policy in case of claims and when accepting insurance policies.
They also want to prevent fraud. Because of this, your claim- and insurance details areexchanged with
the “Stichting Centraal Informatie Systeem” (CIS) in Zeist, the foundation for a central information system
in The Netherlands. It is also possible that a test may be carried out regarding financial reliability.

The following apply to the processing of your personal details: The Data Protection Act, the Code of
Conduct for the Processing of Personal Details for Financial Institutions (www.verzekeraars.nl),the Privacy
Policy of the CIS (www.stichtingcis.nl) and the Protocol Incident Warning System for Financial Institutions
(www. verzekeraars.nl).

Supervision and registration

Our trade name is Aon Risk Solutions. Our registered name is Aon Nederland CV, registered office at
Admiraliteitskade 62, 3063 ED Rotterdam. We are registered with the Chamber of Commerce for Rotterdam
under number 24061634. Aon Nederland CV is licenced as a broker and adviser regarding life and non-life
insurance. We are registered in the Wft register of the AFM under number 12009529. See: www.afm.nl. You
can also visit our website: www.aon.nl.

We are affiliated with the Adfiz (formerly NVA) and we are a recognised Registered InsuranceBroker
(RMiA).

Other

- The attached Aon general terms and conditions are applicable to the Aon services.

- The insurance contract will be governed by Dutch law.

- Distance contract / selling off-premises

If your contract with Aon has come about without any personal contact between you and Aonor outside
the office, there is a question of a so-called ‘distance contract’ or ‘selling off- premises’. You may annul
this within 14 days without stating your reasons for doing so. This does not apply in case of:

a. Insurances with a currency of less than one month.

b. Policies under which you reported a claim already within this first 14 days’ withdrawalperiod.

- You will be furnished with an English copy of the information about and the conditions of the


http://www.aon.com/netherlands/overaon/aonbeloning.jsp
http://www.aon.nl/
http://www.kifid.nl/
http://www/
http://www.afm.nl/
http://www.aon.nl/
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insurance contract. Further communication with you will be in the same language.

- This contract will be governed by Dutch law.
- If you have any further questions or comments about this product or about our services, please

contact the above-mentioned contact person.

Disclaimer
If the above text deviates from what is set out in the further advice procedure or in the policy

conditions, the text of the advice or the policy conditions respectively will prevail.
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General Terms and Conditions of Aon Nederland cv

Article 1. General

In these General Terms and Conditions, the following definitions shall apply:

Aon: Aon Nederland C.V., having its offices at Admiraliteitskade 62, 3063 ED Rotterdam, the
Netherlands,

listed in the Commercial Register under number 24061634 and with the Dutch Authority for
the Financial Markets under number 12009529, and/or a company affiliated with Aon.

You: the natural or legal person with whom Aon enters into a contract to perform services.

Article 2. Applicability

1. These General Terms and Conditions apply to all legal relationships between You and Aon,
with the exception of reinsurance brokerage services provided by Aon.

2. These General Terms and Conditions may also be relied upon by natural persons and legal
entities that are directly or indirectly affiliated with Aon and that are in any way involved in the
provision of the services by or on behalf of Aon.

3. Your general terms and conditions shall not apply, unless expressly agreed otherwise in
writing.

4, If a provision of these General Terms and Conditions is invalid, the other provisions of these
General Terms and Conditions shall remain in full force.

Article 3. Performance of the contract

1. Aon performs the contract as a competent service provider, acting reasonable and in
accordance with the applicable laws and regulations.

2. The term indicated by Aon for the performance of the contract is not a strict deadline, unless
agreed otherwise in writing.

3. Aon is dependent on the information provided by You for the performance of the contract.
Therefore You warrant that the information provided by You is correct, accurate and
complete. You will provide all information indicated by Aon as being necessary and
furthermore all information You reasonably ought to understand is relevant.

4. Under the law or contract, Aon may be obliged to ascertain Your identity, to verify if there is
question of a (performed or intended) unusual transaction and, where applicable, to notify the
relevant authorities thereof without informing You. You confirm that You are aware of this and
agree to this.

Article 4. Confidentiality

1. Aon undertakes to maintain the confidentiality of information that it receives from You in
connection with the contract and that must reasonably be assumed to be confidential.

2. This obligation of confidentiality does not apply to information that is publicly known,
information that is necessary for the performance of the contract, or information that must be
disclosed under the law or pursuant to a court order.

3. The confidentiality obligation continues until three years after the termination of the contract.

Article 5. Processing of data

1. Aon shall at least observe the applicable statutory provisions when processing personal data.

2. Aon processes data from You and your insurance programmes, including name, address and
telephone details, policy details and personal details needed to effect insurance and all other
services provided by Aon. This information is stored in one or more databases. These
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databases are used for Your benefit and may also be consulted by other Aon companies,
among other things

for the provision of services to insurers, for which Aon may receive a remuneration.

If Aon processes personal data of third parties in the context of the performance of the
contract, for example personal data of your employees, Aon assumes that You have informed
these third parties of the provision of personal data to Aon and that You have referred these
third parties to the Privacy Statement of Aon. The Aon Privacy Statement can be found on our
website, for example: www.aon.nl.

In view of the global structure of the group of companies of which Aon is part, personal data
provided by You may be sent to, used, stored or otherwise processed in a country other than
that in which the information was obtained. In such cases, Aon shall provide for an
appropriate level of protection.

Article 6. Remuneration and premium payment

1.

Aon makes agreements with You regarding its remuneration. The remuneration consists of a
fee or commission or brokerage paid to Aon by the insurer, a fixed fee or other manner of
remuneration. Other remuneration components may be the claim settlement commission,
recourse payments, interest income on funds and additional payments from insurers for
services provided to insurers. Aon also charges You policy and administration costs, which
depend on the amount of the premium and/or commission. The remuneration is increased
with turnover tax and/or insurance tax due.

Aon may adjust the agreed remuneration annually on the basis of the applicable CBS index or
as agreed in the contract concluded with You.

You must pay the premium and/or remuneration within 30 days of the invoice date, without
any deduction, set-off or suspension. If You fail to pay the invoice in time and after You have
received a notice of default, Aon may charge You statutory interest and extrajudicial costs
from the date of default. The extrajudicial collection costs shall amount to 15% of the overdue
amount, with a minimum of EUR 250. Payments made shall first serve to settle any
outstanding interest, then to settle the collection costs due and then to settle the principal
sum.

Aon may set off payments owed by Aon to You against payments owed by You to Aon,
regardless of the legal relationship they arise from.

Article 7. Liability

1.

4.

The provisions of this article 7 concerning liability apply to Aon, its employees and the natural
persons and legal entities referred to in article 2, paragraph 2. The provisions of this article
also apply to claims filed against Aon by You, a company affiliated to You or an employee of
Yours or a company affiliated with You.

To the extent permitted by law and with the exception of damage or losses arising solely and
directly as a result of intent or gross negligence on the part of Aon or its management, Aon’s
liability towards You for all damage, losses, costs and expenditure (including but not limited to
legal fees) concerning or relating to the services provided by Aon is limited to EUR 2,500,000.
If the services provided by Aon consist of advisory and/or intermediary services for pension
insurance and/or premium pension claims and/or investment advice, business advice or
actuarial advice, Aon’s liability for compensation, in deviation from the amount stated in
paragraph 2 of this article, is limited to once the annual fee, with a maximum of EUR
2,500,000.

Aon is in no event liable for indirect losses, trading losses or consequential losses, including
lost profit and reputational damage.
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10.

All claims against Aon concerning or relating to the services provided by Aon shall lapse no
later than one year from the date on which You became aware or reasonably should have
become aware of the grounds for the claims, without prejudice to the provisions of Article 6:89
of the Dutch Civil Code and by way of departure from any lengthier statutory forfeiture and
limitation terms.

Aon is not responsible for errors or omissions by third parties such as non-affiliated co-
brokers and sub-agents. Vicarious liability is therefore entirely excluded.

Aon is not liable for the consequences of the provision of incomplete, untimely or inaccurate
information by You.

If Aon takes over insurance from another intermediary, Aon is not liable (in compliance with
this article 7) in respect of these insurance policies before such time as Aon has had a
reasonable time to assess the status thereof and issue an advisory report.

You shall indemnify us against any and all claims filed by Your employees against us in
connection with the performance of this contract.

Aon checks the solvency of insurers when placing and renewing insurance, but it is not liable
if an insurer proves to be insolvent afterwards.

Article 8. Force majeure

1.

Aon shall not be liable to perform the contract if this is not reasonably possible due to
circumstances arisen through no fault of Aon and arisen after the conclusion of the contract.
A failure in the performance on the part of Aon shall in any event be considered a non-
attributable failure if it results from fire, acts of war, government measures or any other
circumstances of such nature that performance cannot reasonably be expected from Aon.

Article 9. Contract takeover

1.

Aon may transfer all or part of its business to another party. The legal relationship between
You and Aon on the basis of a contract shall be included in the transfer. You agree now for
then to cooperate in this contract takeover. Of course You will be informed by Aon of any
contract takeover.

Article 10. Applicable law and dispute settlement

1.
2.

The legal relationship between You and Aon is governed by Dutch law.

The District Court of Rotterdam shall be exclusively competent to settle disputes between You
and Aon.

If You are party to the legal relationship with Aon as a consumer, at your choice You can
submit disputes relating to services provided by Aon either to the civil court or to the Dutch
Financial Services Complaints Tribunal (Kifid).

Filed with the Registry of the District Court of Rotterdam on 28 August 2018 under number
51/2018.
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